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 Ecotourism – defined 
 
According to Newsome et al. (2013)* ‘Ecotourism’ can be 
 understood in terms of 5 fundamental characteristics 
 
 
1.Based on the natural 
 environment (conserved areas) 
 
2. Ecologically sustainable  
Minimal impact 
Principles of sustainability 
 
 
*Newsome, D., Moore, S. and Dowling, R. (2013) Second Edition 
Natural Area Tourism: ecology, impacts and Management. Channel 
View Publications. UK. 
   Ecotourism – defined 
 
   
3. Environmentally educative 
Enjoyable and meaningful experiences 
Knowledge and awareness 
Expectations of ecotourists 
 
4. Locally beneficial 
 Support, services and products 
 (local employment) 
 
5. Tourist satisfaction 
 Quality, safety and business 
 viability Ecotourism attractions in 
Malaysia 
 
Tropical forests 
Waterfalls 
Wildlife 
Mountain summits 
Rivers 
Coral reefs 
Beaches 
Islands 
 
Strong marketing of ecotourism 
attractions especially Malaysian 
Borneo 
 Promotional; material for mossy forest (CH) Walk trail leading to the summit of Irau, Cameron Highlands Infrastructure 
 
Facilitates access 
 
Minimises impact 
 
Visitor safety 
 
Visitor satisfaction 
 Beyond the  
Boardwalk! 
 
Impacts 
 
Visitor safety? 
 
Tourist satisfaction? Maintenance of 
Facilities 
 
Impacts 
 
Tourist satisfaction? 
 
 
 Leave no trace! 
Environmental education? Tourist map highlighting Robinson falls Orientation: issues of quality Integrity of walk trails 
 
Impacts 
 
Visitor safety? 
 
Tourist satisfaction? 
 Safety and tourist satisfaction! Visual impact, safety and tourist satisfaction! 
 Solid waste disposal 
 issues and littering 
 
 
Quality! 
 
Tourist satisfaction! 
 Based on the natural environment Based on the natural environment: conserved 
 areas 
 River corridors in the landscape Waterfalls, rivers and 
streams promoted as 
 tourist attractions 
 
Quality! 
 
Tourist satisfaction! 
 
Safety? 
 Location of the Kinabatangan River Sukau rainforest Lodge, Sabah 
 
 Tourism operations and activities 
Guided touring 
Main river 
Tributaries 
Ox bow lake  
 
Walk trails 
Lodge boardwalk 
Ox bow lake land  
component 
 
In-house interpretation 
 
 
 Employ local  people 
Strong educational focus 
Tree planting programmes 
Use local produce 
(locally made boats) 
Donate rain water tanks 
Donations for education 
Transport for families who  
need medical attention 
Pay for medical checkups 
(4 villages) 
 
Principles of ecotourism 
realised 
Local community Pesticides 
Fertilisers 
Erosion Ecotourism along the K. River: recognising problems of 
sustainability, quality and visitor satisfaction 
 
 
1. Beyond the borders: Expansion 
of oil palm industry  
 
2. Within the borders: Uncontrolled 
development, lodge 
proliferation, 
excessive numbers of boats 
 
3. On site: Noise and fumes from 
boats, behaviour of tour 
operators, 
crowding at viewings 
 
 Tanjung Piai 
 
325 ha mangrove 
 
1997 P A status 
 
 Information boards, signage, 350m jetty, 1.2 km boardwalk, trails 
bird hide, camping facilities Visitation 
2002: 8,000 
2009: 46,267 Ecotourism at Tanjung Pai: recognising problems of 
sustainability, quality and visitor satisfaction 
 
 
 
1. Beyond the borders: Significant problems arising from the 
wider seascape  
 
2. Within the borders: Harvesting of mangroves 
 
3. On site: Degradation by rubbish 
 
   
 
 
 TRF environments have the potential to provide for high quality 
 ecotourism experiences but….. 
 
Violations of the principles of ecotourism (trail impacts, pollution,  
development impacts) are evident 
 
Tourism agencies can do more 
 to promote, market and advance 
 the benefits of authentic ecotourism 
 
Negative influences from the matrix 
pose serious problems for the future 
 
On-site management and maintenance 
 essential 
 
 Thank you 